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Warranty period

Digitus: 2 Years
GE: 3 Years
Planet (all industrial products*, except WGS series): 5 Years
Planet (Switches, Converters, PoE, SFP, WGS): 3 Years
Planet (other products): 2 Years
Mean Well: 3 Years
Unless otherwise specified: 2 Years

*Industrial Switches, Converters, SFP and PoE with a purchase date from August 2016 (before that
date the warranty period is 3 years).

Contact us for information about 25 Years System Warranty on wiring components!

Unless specified otherwise, the warranty is always "bring-In". The defect product has to be sent to
the warranty location, then it will be checked and if necessary replaced, repaired or credited.

More information about our warranty services and terms in our GTC.

Warranty location

GE
Call 0848 80 22 33 to declare your warranty case and send to GE

Eaton
Call 058 458 14 14 to declare your warranty case and send to Eaton

All other products
ASSMANN IT-Solutions AG, Althardstrasse 160, 8105 Regensdorf

Errors and modifications excepted



